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Critical discourse analysis

Ruth Wodak

In this chapter, I first attempt to provide an
overview of some important approaches to criti-
cal discourse analysis, as well as a methodology
for analysing data from a CDA perspective.
Specifically, I will focus on central concepts and
terms and present a short summary of the histori-
cal development of critical discourse analysis.
Owing to problems of space, it will be imposs-
ible to illustrate all the different approaches with
concrete examples; I will have to refer readers to
other research and references where examples
are elaborated and discussed.": Secondly, I will
exemplify important dimensions of our own
theory and methodology, the *discourse-historical
approach’, and discuss some of the most impor-
tant issues of applying CDA to specific research
questions and text analysis.?

The terms ‘critical linguistics’ (CL) and ‘criti-
cal discourse analysis’ (CDA) are often used
interchangeably. In fact, recently the term CDA
seems to have been preferred and is being used to
denote the theory formerly identified as CL.
Thus, I will continue to use CDA exclusively in
this chapter (see Anthonissen, 2001, for an exten-
sive discussion of these terms). The roots of CDA
lie in concepts of rhetoric, text linguistics and
sociolinguistics, as well as in applied linguistics
and pragmatics.

‘PERSONAL’ HISTORY
AND THE DEVELOPMENT
OF THE ‘CDA GROUP’

I myself was educated as a sociolinguist in the
1970s. The relationship between language and
society, broadly speaking, became the focus of
this new paradigm, quite in opposition to the
Chomskyan approach or to other grammar

theories (Leodolter, 1975). At that time, many
debates were manifest, such as between Jiirgen
Habermas and Noam Chomsky, or between the
quantitative and qualitative paradigms in the
social sciences (see Cicourel, 1974). I realized at
that time that the study of language, isolated
from any context, would not give insights into
social processes. Moreover, the interpretation of
jsolated utterances was usually vague and
ambiguous. This turn to the social sciences and
away from formal linguistics ultimately led to
CDA. However, I have always retained impor-
tant characteristics of sociolinguistics such as
fieldwork and ethnography; moreover the appli-
cation of multiple methods is relevant when
studying discourses as well (see Wodak, 1996a,
1996b).

CDA as a whole network of scholars emerged
in the early 1990s, following a small symposium
in Amsterdam in January 1991. Through the sup-
port of the University of Amsterdam, Teun van
Dijk, Norman Fairclough, Gunther Kress, Theo
van Leeuwen and I spent two days together, and
had the wonderful opportunity to discuss
theories and methods of discourse analysis,
specifically CDA. The meeting made it possible
to confront with each other the very distinct and
different approaches that are relevant nowadays.
In this process of group formation, differences
and sameness were laid out — differences
towards other theories and methodologies in dis-
course analysis (see Titscher et al,, 2000}, and
sameness in a programmatic way, which could
frame the differing theoretical approaches of the
various schools (see Wodak and Meyer, 2001).
Basically, CDA as a school or paradigm is char-
acterized through a programmatic set of princi-

the common interests in demystifying ideclogies

ples (see below). Moreover, it is characterized by __\Q, &

and power through the
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of semiotic data, be they written, spoken or
visual.  CDA researchers also attempt to make
their own perspectives explicit while retaining
their respective scientific methodologies, ~
~ The start of thé CDA network is alss marked
through the launch of van Dijk’s journal Dis-
course and Society (1990) as well as through
several books.* The Amsterdam meeting deter-
mined an institutional start, an attempt both to
constitute an exchange programme (Erasmus, for
three years)* as well as multiple joint projects
and collaborations between scholars of different
countries and a special issue of Discourse-and
—= Society (1993), which presented the above-
mentioned approaches. Since then new journals
have appeared, multiple overviews have been
written, and nowadays CDA is an established
paradigm in linguistics.

IDEOLOGY, POWER, DISCOURSE
AND CRITIQUE

-Deconstructing the labe] of this research
programme — I view CDA basically as a research
programme, the reasons for which I will explain
below — entails that we have to define what CDA
means when employing the terms ‘critical’ and
‘discourse’. Most recently, Michael Billig (2003)
has clearly pointed to the fact that CDA has
become an established academic discipline with
the same rituals and institutional practices as all
other academic disciplines. Ironically, he asks(ld
the question whether this might mean that CDA,
has become ‘uncritical’ — or if the use of
acronyms such as CDA might serve the same
purposes as in other traditional, non-critical dis-
ciplines, namely, to exclude outsiders and to
mystify the functions and intentions of the
research. I cannot answer Billig’s questions
extensively in this chapter. But ] do believe that he
points to potentially very fruitful and necessary
debates for CDA.

At this point, I would like to stress that CDA
has never been and has never attempted to be or
to provide one single or specific theory. Neither
is one specific methodology characteristic of

research in CDA. Quite the contrary, studies in
CDA are multifarious, derj

ent theoretical backgroun
different data and methodologies. Researchers in
CDA also rely on a variety of grammatica]
approaches. The definitions of the terms ‘dis-
course’, “critical’, ‘ideology’, ‘power’ and so on
are also manifold. Thus, any criticism of CDA
should always specify which research or
researcher they relate to, 1 myself would suggest

ds, oriented towards
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using the notion of a “school’ for CDA, or of 5
programme, which many researchers find usefy]
and to which they can relate. This programme or
set of principles has changed over the years (see
Fairclough and Wodak, 1997).
Such a heterogeneous school might be confis.
ing for some; on the other hand, it allows for
open discussions and debates, for changes in the
aims and goals, and for innovation, In contrast to
‘total and closed® theories, such as for example
Chomsky’s generative transformational grammar
or Michael Halliday’s systemic functional ljp.
guistics, CDA has never had the image of a ‘secy’
and does not want to have such an image.
The heterogeneity of methodological ang
theoretical approaches that can be found in thijs
field would tend to confirm van Dijk’s point that
CDA and CL *are at most a shared perspective on
doing linguistic, semiotic or discourse analysis’
(van Dijk, 1993: 253). Below, I summarize some
of these principles, which are adhered to by most
researchers,
CDA sees ‘language as social practice’
(Fairclough and Waodak, 1997), and considers the

‘context of language use’ to be crucial (Benke,
2000; Wodak, 2000):

K

CDA sees discourse — language use in speech and
writing — as a form of *social practice’. Describing
discoursc as social practice implies a dialectical rela-
tionship between a particular discursive event and the
situation(s), institution(s) and social structure(s), which
frame it: The discursive event is shaped by them, but it
2lso shapes them. That is, discourse js socially constitu-
nditioned - it constitutes sity-
ations, objects of knowledge, and the social identities of
and relationships between people and groups of peaple,
Hw. It is constitutive both in the sense -._E_.m,. helps to sustain
~and reproduce the social status quo, and i the sense
that it contributes to transforming it, Since discourse is
so socially_consequential, it gives rise to important
_lssues mlnwhors.n._.\, Discursive practices may have major
ideological effects - that is, they can help produce and
reproduce unequal power relations between (for
instance) social .....|...||H,|lemﬂ_;|m._mm_u and
cthnic/cultural majorities and minorities through the
ways in which they represent things and position
peaple. (Fairclough and Wodak, 1997: 258)

Of course, the term
differently by different
different academic cultu
Central European context, a distinction is made
between ‘text’ and ‘discourse’, relating to the
tradition in text linguistics as well as to rhetoric
(see Vass, 1992; Briinner and Grifen, 1994;
Wodak, 1996a, for summaries). In the English-
speaking world, ‘discourse’ js often used both for
written and oral texts (see Schiffrin, 1994). Other

‘discourse’ is ysed very
researchers and also in
res. In the German and

-

o

o
@, ;

CRITICAL DISCOURSE ANALYSIS

searchers distinguish between &222.: wn,..‘n_v
Mn%w.mwo%mnﬁnmm“ _zmnawo (1995) defines “text PM.
the concrete realization of abstract forms wc
knowledge (‘discourse’), thus m&mo::m Sﬁh mo!
Foucaultian approach (see also Jager, 20 . v_ i
¥ In the &mnccan-:wﬂommm_ nvvﬁ,om_n? we ela :
orate and link to the socio-cogmitive :._nonmm _M; _
& | Teun van Dijk (1985, 1993, 1998) and view .o}w.
5 course’ as a form of _Soi_&wm and memory o \
social practices, whereas “text’ illustrates nM I
crete oral EHE%&%ﬁ written docume
isigl and Wodak, 2001).
E,w_.ﬂam shared perspective mmua programm .n_m.”.
CDA relate to the term .n.m:nm_ , which in e
work of some “critical linguists” could wa q_au:n_
to the influence of the mzbw?n.mmroc oy
Jiirgen Habermas (Fay, 1987: 203; Mmam Emm
1988: 71ff.; Anthonissen, 2001). Nowa wwo e
concept is conventionally used in a i
sense, denoting, as Krings argues, the E.”_‘ e
linking of ‘social and political nmmmwnamw i,
‘a sociologically informed constructio o
! society’ (Krings et al, _m_“__u” m@m.u. E.Munnwn_hq-
< tique’ is essentially ‘making sm_EnEuw. b
ety e
o Connerton, - 11-39).
”M_N_Mwoouﬂgmon of critical theory mo the :Wmnm
standing of CDA and the notions of “critical wan
‘ideology’ are of particular importance feee
Anthonissen, 2001, for an extensive discus
is issue).’
omn..w_mmnu_ m_uaolnm, and thus m_wo OU,”, are
afforded special standing as guides for human

d emancipation’. Such theories seek not
Muuwwﬁnwbaowomwn and nx_u_..ab. but also 8%“_%“ %hz
a particular kind of n_nHﬁ_moaM._ W.Mﬂu sww.w w“ . n_.om.

fideology, crit e
Mwuwwwnwnmm in %M.nnﬁ of their own needs »ﬂn_
interests. This was, of course, also taken Sw o_um
Pierre Bourdicu's concepts of ‘violence ww_qmmwu
ique’ and ‘méconnaissance’ (Bourdieu, ;

iphering ideologies.

: ooﬂmnwmwwaw_“%wﬂm_% its nzm_mnm. anQ. pre-
: decessors, CDA emphasizes the need for _Ennﬂ.
disciplinary work in order to gain a .r,.uMWM.
understanding of how language functions in €o
stituting and transmitting an_&mﬂ in QN.BEMM
social institutions or in exercising power onmu
Graham, 2002: Lemke, 2002; Martin, 2003;
cmwrw H.__anw.m_w perspective in CDA u&m_m_a ,8
the notion of ‘power” is that it is very rare M. a
text is the work of any one person. In texts dis-
cursive differences are negotiated; E&.Eﬁ mam,.m
emed by differences in power, which is in %w
encoded in and determined by discourse and by

5 . s
action. They are aimed at producing ‘enlighten-3
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ite: le
senre. Therefore texts are often sites oﬁ,. strugg!
w.u. that they show traces of differing Emmosnw.nm
and ideologies contending and struggling for
inance. .
mcﬁrcm. defining features of CDA are its mc:n_vmm.:
with power as a central condition in social life,
and its efforts to develop a theory of language,
which incorporates this as a major premise. Not
only the notion of m:dmm_mm. for power and nc_“‘
trol, but also the intertextuality n.na _.o_mouﬁxau..
jzation of competing discourses in various public
spaces and genres, are closely attended to
(ledema, 1997, 1999; Z:E..md et al., 2000).
Power is about relations of difference, and par-
ticularly about the effects of &m”nmn:aam_ in
social structures. The constant unity of lan-
guage and other social matters ensures that _M_._.
guage is entwined in social power in a number
of ways: language indexes power, expresses
power, is involved where there is contention
over and a challenge to power. Power does nom |
derive from language, but wmummmmn can be used|
to challenge power, to subvert it, to alter distri-
butions of power in the short and the long _ﬂ._._..w
Language provides a finely articulated _J_.n ic n_
for differcnces in power in hierarchical sociall
S.
mn..mwcho might be defined as ?:muEQHMH__W
interested in analysing opaque as Eo% Emamuno __
parent structural relationships of oE_‘n tee, N
discrimination, power and control as manife: ! A__,
in language. In other words, CDA aims to :.u”_nmm o e
tigate critically social _._H.nm_._u_—Q M_m i x
expressed, constituted, _,omEB_Non_. an mm,.nmm
by language use (or in discourse). ZomWM_._ i 3
discourse analysts would thus endorse Ha n_.mu%mr
claim that ‘language is also a E.&EB_ o ; -wwn
nation and social force. It serves Smnm_ _mEEo
relations of organized power. Insofar a o7
legitimizations of power relations ... ”:o‘nm_.
articulated, ... language is also ideologi
(Habermas, 1967: 259).

One of the aims of CDA is to ‘demystify” dis- %/

SOME PRINCIPLES OF -
CRITICAL DISCOURSE ANALYSIS | _

%4 1 The approach is interdisciplinary. mazmﬂw :
in our societies are too complex to _u.w mM mm_ d
from a single perspective. This eatails i Mun
ent dimensions of m.Ena_mm_m_::ﬁ:M.H.
theories draw on neighbouring discip Eom
and try to integrate these theories. .ﬁnwﬂﬁ%n
consists of different _.nmm»_..nrwa‘ from _w‘»?
ent traditionally defined a_wﬁu:a.nm wor Hwnw
together. Lastly, the methodologies are also ;
adapted to the data under investigation.  "G—

W

y




10t e mpirical d
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- Doughar p ata 1s necessary. This is a prereq-
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2 H.__.H_“_M MH:oun_. 15 problem-oriented, rather
e on%m_unHa on specific linguistic items.
o mmum ems are Em items of research,
el an_ma. identity, social change’,
i .Bmﬂ%:ﬂp are Ea_noc_n be studied
D old perspectives. The CDA
g slon — discourse and text analysis — is

3 .H.Mn of many possible approaches.

e ananw as well as the methodologies
are eclectic, ie. theories and En_wcn_mm
M_M”mmuaa that are adequate for an :uaﬂn

5 .— . . i
i %mw M_a._m.nxv_mumzon of the object under

fma. Mw_”a study always incorporates fieldwork and

: il_i:mbnmﬁe to explore the object under
nvestigation (study from the inside) as a pre
Mw_wa:_o,mﬂ ﬂnq any further analysis and :wn?
méwmm,.w s approach makes jt possible to

ool itting the data to illustrate a theory”

: er, we deal with bottom-up and to, :

: HHMS mv_unomnm._nm at the same time, _Y

» e Wv%awnr is abductive: a constant move-
ack and forth between theory and

:mmz,.m for principle 4.

6 HMM%% omnEdm and multiple public spaces
o atie L Jruha Intertextual and interdiscur-
i onships are investigated. Recontex-

_ tion is the most important process ;

| mnw%wwwww% AE.um,.. W.“».E.nm as well as wo_umom mu.w

/ 1 fopoi). In our postmode i-

m _ M.,_.Mm we are dealing with hybrid and muwﬁ

genres, as well as with new notions of

1

mﬁ. Ll s L3 2]
| . _wmun_.wnm wanu:a, and ‘space’. All these" [
\ ave undergone significant nmmumo“%.,_ﬂ

MMMFM&M&EE& ‘fragmented’ identities have
F(d.d 7 T n¢ notion of ‘holistic identities®
s mann.m_ context is always analysed .”Sa
in quamm_on Into the interpretation of dis-
e and texts. The notion of ‘change’
principle 6) has become inherent § th
" .ﬂ.ﬁ&_ of text and discourse e
e categories and tools for th i
: e anal
MwmnuaEE accordance with al] these a”wwwhw
:uoo&mo_. w:_.uu mnn_ also with the specific problem
i 3.2 w,_m_;au. This entails some eclecti-
ot vell as pragmafism. Different
e pwn CDA use different grammatical
ot _., ! c.cm_m many apply systemic func-
3 n MmEmanm In some way or other.
Hﬁu&o €onies mighit serve as a foundation:
- ihe specific analysis, Middle-Ran n.
x ”._Mm serve the aims better. The vs_u_n_m.
% 7_m .M Emvvnomnr entails the use and testin.
_.omu:pwn _n.ﬁwumn Theories. Grand .;nonnm
fest Em:ﬂﬂﬂmwww_ _,un:«onu structure/context
izations
£3aps must remain E_inmomhmw_uocmr some
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10 Practice and applicati
pplication are aimed 3
momcw_m should be made available nS M., -
in m_,m,nnnum fields and, as a second mﬁ”wnﬂm
Mmurna.. with the goal of changing na_,.__.m.._,a
Iscursive and social practices. "

MAIN RESEARCH AGENDA

In this section, I i
5 » I provide a short overview of
Ho.wom:nonmbm research agenda and Encﬂwzw_“m
& Bmwumﬂwzwﬁ_ _wﬁ_?omnwom in CDA. All the
-mentioned scholars and schools re
the principles laid out in the previous mnnmn_.wawmm

w1 n__ma ent prio spec
th I rities due to e
th Ir spes ific

Language of the New Capitalism

MHMMEMWM_H (1989) sets out the social theories
_Emc_m.mmn g CDA, m.bn_ as in other early critical
st Eoﬂ._n a variety of textual examples are
EaEwcmﬁw _.m _H_:ma.mmo the field, its aims and
AL M mbmciw. m.bﬁ_., Fairclough (1992
= Hmmumn QO_E:__EEQ and Fairclough mewm
mwa_us.E and elaborate some advances jn CDaA
i g umw only how the analytical mBEmEoﬁr.
o BHM ing language in relation to power and
- n:mmmw.m HMMn_.“uo%M@. but also how CDA is usefi]
the discursive nature of
”M_chg social and cultural change, F_MMMM”H”.
! mzwumwumo of the mass media is scrutinized as
i wmb power, .&. struggle, and also as a sjte
Tl guage is often apparently transparent
s 1a mstitutions often purport to be neutral. in
at they provide space for publ 4

reflect states of affairs disi e
: interestedly, and g
the perceptions and arguments of wms u%ﬂ“

H“MMwn Mmﬁ_ocm_m_ shows the fallacy of such
= :.W ons, and illustrates the mediating and
cting role of the media with a var;
examples. ok
q manM_ocw_m has also been concerned with the
..aoamﬂ pe n.w New Labour’ (2000). His most
e WOl @mm been Snw& around the theme
o »m:nwm.n in New Capitalism - focusing on
Rmnm_.:cnm.iu _wno:am aspects of the contemporary
o mrmbn_ re-scaling” (shift in relations
ke wum...u global, regional, national ang local) of
@ %wm 1sm. The book with Lilie Chouliaraki
(1999) specifically marked something of a shi _
in his version _um CDA towards a greater ¢ - m_m_:
ow mon_.m_ van:n.nm. seeing discourse as g nﬂu S
ﬂm hgnn_ practices dialectically Fﬂnaogmﬂ”m
wia other moments. Fairclough has also worked
ith sociological theorists Bob Jessop and

o
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Andrew Sayer in theorizing language (*semio-
sis") within a critical realist philosophy of (social)
science. Fairclough’s grammatical tools relate to
Halliday’s systemic functional linguistics
(1985), as well as to conyersation analysis.
Rarely does Fairclough un ke fieldwork
himself. His examples most frequently illustrate
theoretical claims; he has less interest in repre-
sentative sampling or in the reliability or validity
of bodies of data.
Phil Graham elaborates the research on the
problems of New Capitalism (Graham, 2002,
2003). The historical investigation of hortatory
genres compares the emergence and struggles
between Church, ‘divine right’ monarchs and
secular forces over legitimate uses of the sermon
form in Western Europe between the tenth and
fourteenth centuries with contemporary struggles
over genres that are used to motivate people ona
mass scale. The main focus of the study is to
explore and explain the relationships between
new media, new genres, institutions and social
change at a macro level. The perspective is pri-
marily historical, political-economic, relational
and dynamic. Genres are produced, textured and
transformed within institutional contexts over
long periods of time. In turn, institutions invest
years — in some cases millennia — developing,
maintaining and adapting generic forms to
chanfing social conditions in order to maintain
or to gain power. Graham believes that at certain
times in history, certain genres become very
effective for motivating or manipulating large
sections of socicty. Because genres are devel-
oped within institutions, and thus within the
realms of vested interests, they display inherent
axiological biases.
The second project (Graham, 2003) synthe-
sizes perspectives from Manc’s political econ-
omy, new media theory and critical discourse
analysis to investigate relationships between new
media, language and social perceptions of value.
The corpus for the research is ‘new economy’
policies with the ostensive purpose of promoting
the widespread use of new information and com-
munication technologies (ICTs). The nature of
knowledge and its status as a commodity form
immediately become problematic. In the tradi-
tion of dialectical argumentation, Graham
accepts the claims that knowledge can become a
dominant commodity form; that a global economy
can be built on such forms; and that our new media
must, in some fundamental way, underpin the
emergence of this new form of political economy.
The research problem is therefore formulated
as a historical investigation into the relation-
ship between language, new media and social
perceptions of value.

The socio-cognitive approach

Teun van Dijk’s earlier work in text linguistics
and discourse analysis (1977, 1981) manifests
the interest he takes in texts and discourses as
basic units and social practices. Like other criti-
cal linguistic theorists, he traces the origins of
linguistic interest in units of language larger than
sentences and in text- and context-dependency of
meanings. Van Dijk and Kintsch (1983) consid-
ered the relevance of discourse to the study of
language processing. Their development of a
cognitive mode! of discourse understanding in
individuals gradually developed into cognitive
models for explaining the construction of mean-
ing at a societal level. Van Dijk turns specifically
to media discourse, giving not only his own
reflection on communication in the mass media
(van Dijk, 1986), but also bringing together the
theories and applications of a variety of scholars
interested in the production, uses and functions
of media discourses (van Dijk, 1985). In criti-
cally analysing various kinds of discourses that
encode prejudice, van Dijk’s interest is in
developing a theoretical model that will explain
cognitive discourse processing mechanisms
(Wodak and van Dijk, 2000).
After his earlier work on discourse and racism,
Teun van Dijk generalized his interest in racist
ideologies towards a more general, multidiscipli-
nary project on ideology (van Dijk, 1998). In this
book, intended as the first of several others on
ideology, he develops a new theory of ideology,
in terms of an account of the socio-cognitive,
socictal and discursive dimensions of ideology.
He defines ideologies as the axiomatic basis of
the social representations of a social group, con-
trolling more specific, socially shared group atti-
tudes and, indirectly, the opinions of the group
members, and hence their actions. He especially
insists that further work on ideologies needs to
explore in greater depth the detailed structures of
the mental representation of ideologies and their
relations to group attitudes and knowledge.
These structures probably reflect the basic
properties of the societal position of a group in
relation to other groups, and may consist of a
social group self-schema with a limited number
of characteristic categories, such as the typical
actions, aims, norms and resources of a group.
The ultimate aim of this long-term project is to
provide a detailed theory of the ways in which
ideologies are expressed and reproduced by dis-
course. Most recently, Teun van Dijk has taken
up a more detailed study of the role of knowledge
in discourse. A third topic in his research is a
new approach to the study of context. One of the
main arguments of this research is that there is
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slowly changing features of social institutions
and cultures. This is a promising practical
approach to the so-called micro/macro problem,
both theoretically and methodologically (Lemke,
2000, 2001). His newest work has combined
both these themes to develop the idea that
although we tell our lives as narratives, we expe-
rience them as hypertexts. Building on research
on the semantic resources of hypertext as a
medium, he proposed that postmodern life-styles
are increasingly liberated from particular institu-
tional roles and that we tend to move, on mul-
tiple time scales, from involvement in one
institution to another, creating new kinds of
meaning, less bound to fixed genres and regis-
ters, as we ‘surf’ across channels, websites and
lived experiences. This is seen as a new histori-
cal development, not supplanting institutions,
but building up new socio-cultural possibilities
on and over them.

In all this work, Lemke uses critical social
semiotics as an extension of critical discourse
analysis, combined with models of the material
base of emergent social phenomena. His concemn
is with social and cultural change: how it hap-
pens, how it is constrained, and the ways in
which is it expectedly unpredictable.

The problem that Ron and Suzie Scollon

address in recent work is to build a formal theo-
rétical and a practical link between discourse and
action. It is an activist position that uses tools
and strategies of engaged discourse analysis and
thus requires a formal analysis of how its own
actions can be accomplished through discourse
and its analysis. The problems in developing this
framework are that action is always multiple,
both in the sense that there are always simultane-
ous parallel and interacting actions at any
moment we choose to analyse, as well as in the
sense that these multiple actions operate across
differing time scales so that it is not at all clear
that we can see ‘higher level” actions as simple
composites of ‘lower level’ actions. The linkages
are more complex. Jay Lemke’s work is, of
course, an important resource in looking into this
problem.

Ron Scollon’s recent work furthers the idea
developed in Mediated Discourse: The Nexus of
Practice (2001), that practice in general is most
usefully understood as many separate practices
that are linked in a nexus of practice. The rela-
tions between discourse and a nexus of practice
are many and complex and rarely direct. His cur-
rent interest is in trying to open up and explicate
these linkages through what could be called
nexus analysis. This work is now being carried
out in two projects. In the first, which Ron and
Suzie Scollon have written about in Discourses
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in Place: Language in the Material World
(2002), is a kind of geosemiotics that is the inte-
gration of social interactionist theory (including,
of course, all forms of spoken discourse), visual
semiotics (and significantly including text as
fixed and therefore visual forms), and ‘place
semiotics’, especially the built environment,
Their interest in this work has been to theorize
the link between indexicality in language (and
discourse and semiotics more generally) and the
indexable in the world. This could also be put as
theorizing the link between producers of com-
munications and the material world in which
those communications are placed as a necessary
element of their semiosis.

Political discourse

National Socialist language became the object of
critical philological observations by Viktor
Klemperer (Klemperer, 1975). Utz Maas, how-
ever, was the first to subject the everyday
linguistic practice of National Socialism to an in-
depth analysis: he used NS texts to exemplify his
approach of ‘Lesweisenanalyse’ (Maas, 1984,
1989a, 1989b). His historical ‘argumentation
analysis’, based on the theories of Michel
Foucault, demonstrates how discourse is deter-
mined by society, i.e! in what may be termed ‘a
social practice’. In his analysis of language
practices during the National Socialist regime
between 1932 and 1938 he showed how the dis-
cursive practices of society in Germany were
impacted by the NS discourse characterized by
social-revolutionist undertones. Nazi discourse
had superseded almost all forms of language
(practices), a fact that made it difficult for an
individual who did not want to cherish the tradi-
tion of an unworldly Romanticism to use lan-
guage in a critical-reflective way. Discourse is
basically understood as the result of collusion:
the conditions of the political, social and linguistic
practice impose themselves practically behind
the back of the subjects, while the-actors do
not see through the game (cf. also _ﬁocn&ﬁ_../.m
*violence symbolique’). Discourse analysis iden-
tifies the rules that make a text, for example, a
fascist text. In the same way as grammar charac-
terizes the structure of sentences, discourse rules
characterize utterances/texts that are acceptable
within a certain practice. The focus is not on
National Socialist language per se, but the aim is
to record and analyse the spectrum of linguistic
relations based on a number of texts dealing with
various spheres of life. These texts represent a
complicated network of similarities, which overlap
and intersect. Therefore it is also important to do
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discourse in France, especially the relationship
between social-democratic and communist dis-
course within left political discourse. Pécheux
stresses the ideological effects of discursive for-
mations in positioning people as social subjects.
Echoing Althusser, he suggests that people are
placed in the ‘imaginary’ position of sources of
their discourse, whereas actually their discourse
and indeed they themselves are effects of their
ideological positioning. The sources and
processes of their own positioning are hidden
from people. They are typically not aware of
speaking/writing from within a particular discur-
sive formation. Moreover, the discursive forma-
tions within which people are positioned are
themselves shaped by the ‘complex whole in
dominance’ of discursive formations, which
Pécheux calls ‘interdiscourse’ — but people are
not aware of that shaping. Radical change in the
way people are positioned in discourse can come
only from political revolution.

Pécheux and his colleagues changed their
views on this and other issues in the late 1970s
and early 1980s (Mainguencau, 1987; Pécheux,
1988). The influence of Foucault increased, as
did that of Bakhtin. Studies began to emphasize
the complex mixing of discursive formations in
texts, and the heterogeneity and ambivalence of

L

history), decided in favour of a ‘triangulatory
approach’, which made it possible to focus on

he many different genres that were situated in

the different political fields of action (‘recontex-
tualization') (sece Wodak et al,, 1990; Wodak,
2001a). The discourse-historical approach has
been further elaborated in a number of more
recent studies, for example, in a study on racist

discrimination against immigrants from Roma-
nia and in a study on the discourse about nation
and national identity in Austria and in the
European Union (Muntigl et al., 2000; Wodak
and van Dijk, 2000).
The latter study was concemed with the analy-
sis of the relationships between the discursive
construction of national sameness and the discur-
sive construction of difference leading to political
and social exclusion of specific out-groups. The
findings suggest that discourses about nations and
national identities rely on at least four types of
discursive macro-strategies. These are construc-
tive strategies (aiming at the construction of
national identities), preservative or justificatory
strategies (aiming at the conservation and repro-
duction of national identities or narratives of
identity), transformative strategies (aiming at the
change of national identities) and destructive
strategies (aiming at the dismantling of national
identities). Depending on the context — that is to

texts (see, e.g., Courtine, 1981). Some other
say, on the social field or domain in which the

“ French researchers investigate detdiled rhetorical
patterns, for example in the presidential cam-
paigns of 1988 and 1995. The ‘influence of
Anglo-Saxon pragmatics is also prominent, and
that of the French linguist Benveniste
(1996/1974), whose work on ‘énonciation’
focused on deictic phenomena. In this frame-
work, Achard (1995) produced detailed accounts
of the political functioning of a very wide range
of text types (see Fairclough and Wodak, 1997,
for more details).

THE ‘DISCOURSE-HISTORICAL
APPROACH’

The study for which the discourse-historical
approach was actually developed, first attempted
to trace in detail the constitution of an anti-
Semitic stereotyped image, or ‘Feindbild’, as it
emerged in public discourse in the 1986 Austrian
presidential campaign of Kurt Waldheim
(Wodak et al., 1990; Gruber, 1991; Mitten,
1992). In order to be able to study the discourse
about the ‘Waldheim Affair’, ‘context’ was
unravelled into various dimensions. The research
team, consisting of six researchers from three
different fields (linguistics, psychology and

‘discursive events’ related to the topic under
investigation take place — one or other of the
aspects connected with these strategics is brought
into prominence.® The research on ‘Discourse,
Politics, Identity’ is now located in a research
centre at the University of Vienna (see http://
www univie.ac.at/discourse-politics-identity).

Qur triangulatory approach is based on a con-
cept of ‘context’ that takes into account four
levels (see Figure 13.1); the first one is descriptive,
while the other three levels are part of our
theories on context:

e the immediate, language or text internal
co-text;

e the intertextual and interdiscursive relation-
ship between utterances, texts, genres and
discourses;

o the extralinguistic social/sociological variables
and institutional frames of a specific ‘context
of situation’ (Middle-Range Theories);

o the broader socio-political and historical con-
texts, which the discursive practices are
embedded in and related to (Grand Theories).

These levels of context are applied in the
analysis of the data and relate to each other. Only
by taking the larger context and the co-text of
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Table 13.1 Discursive strategies for positive self- and negative other-repr

Strategy Objectives

Devices

Referential/fnomination
out-groups

Predication Labelling social actors more or less
positively or negatively,
deprecatarily or appreciatively

Argumentation Justification of positive or negative

attributions

Perspectivation, framing or
discourse representation

Intensification, mitigation
proposition

Construction of in-groups and

Expressing involvement; Positioning
speaker’s point of view
Modifying the epistemic staws of a

Membership categorization

Biclogical, naturalizing and aw_umao:u:ﬁ:n

Metaphors and metonymies

Synecdoches (pars pro toto, totum pro pars)

Stereotypical, evaluative attributions of
negative or positive traits

Implicit and explicit predicates

Topoi used to justify political inclusion or
exclusion, discrimination or preferential
treatment

Reporting, description, narration or
quotation of events and utterances

Intensifying or mitigating the illocutionary
force of utterances

5 Are the respective utterances articulated
overtly, are they even intensified or are they
mitigated?

According to these questions, we are especially
interested in five types of discursive strategies,
which are all involved in the positive self- and
negative other-presentation. We view — and this
needs to be emphasized — the discursive con-
struction of ‘us’ and ‘them’ as the basic funda-
ments of discourses of identity and difference.

By ‘strategy’ we generally mean a more or
less accurate and more or less intentional plan of
practices (including discursive practices)
adopted to achieve a particular social, political,
psychological or linguistic aim. As far as the dis-
cursive strategies are concerned, that is to say,
systematic ways of using language, we locate
them at different levels of linguistic organization
and complexity* (see Table 13.1).

In the example below, I will illustrate each
level of context and make the sequential analysis
transparent, following the categories of analysis
that will be defined below. Specifically, we will
be concerned with the four levels of context and
the linguistic means that relate the contexts to
cach other. This implies that we have to demon-
strate how certain utterances realized through’
linguistic devices point to extralinguistic con-
texts, diachronically and synchronically. In our
case, we are dealing with xenophobic remarks,
which can only be understood by analysing cer-
tain rhetorical means, fopoi, implications and
presuppositions as well as insinuations. The
impact of such a discourse, however, can only be
grasped when relating such meanings to Austrian
history and political developments and, most

importantly, to the political instrumentalization
of anti-foreigner discourses.

Let us now turn to some linguistic terms that
are of particular importance for the description
of exclusion and discrimination. Often enough,
we are concerned with allusions. They suggest
negative associations without being held respon-
sible for them. The listeners must make the asso-
ciations in the act of reception (Wodak and de
Cillia, 1988: 10). Allusions depend on shared
knowledge. The person who alludes to some-
thing counts on preparedness for resonance, i.e.
on the preparedness of the recipients consciously
to call to mind the facts that are alluded to.

In the area of politics, allusions may have the
intention, and achieve the result, of devaluing
political opponents, without accepting responsi-
bility for what is implicitly said, because this was
not, of course, said explicitly: at best an invitation
was given to make particular connections. What
is not pronounced creates, in the case of allu-
sions, a kind of secrecy, and familiarity suggests
something like *we all know what is meant’. The
world of experience or allusion exists, however,
in a kind of ‘repertoire of collective knowledge’.
Allusions frequently rely on ropoi and Tinguisfic
patterns already in play which show a clear
meaning content (cf. ‘East Coast’; see Mitten,

1992, for discussion), or which point to well-
established and perhaps even anti-Semitic
stereotypes (such as ‘Jewish speculators and
crooks’; cf. Wodak and de Cillia, 1988: 15).

Franz Januschek defines ‘allusions’ in the
following way:

In contrast to slogans, allusions require active, thinking
and discriminating recipients. MNot everyonc can
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There are at least three strategic moves in this
short transcript from the interview. The first one
is the political self-presentation of the FPO) as a
party that holds firm positions and acts publicly
in unisono. In this way, Haider woos the voters’
favour. According to the question asked by the
journalist, one would expect an answer with a
transitivity structure in which Haider (as a sayer)
would recommend (a verbal and/or mental
process in the terms of Halliday, 1994) to
Grasser (the receiver or target) that he do some-
thing (a proposal). Haider does not meet this
expectation. He refuses to present himself
explicitly as a leader advising his fellow party
member in public (and thereby threatening
Grasser’s reputation and that of the party).
Instead he takes refuge in a referentially ambigu-
ous ‘we’ (rather than using the expected ‘I’),
which helps to evade the exclusive referential
focus both on Grasser and on himself. The
ambivalent ‘we’ allows different, though not
mutually exclusive, interpretations. On the one
hand, it can be understood as *party-we’ which is
intended to demonstrate a closed, unanimous,
fixed position of the whole party on the issue in
question. The temporal deixis by past and future
tense backs this conjecture. If one knows the
history of the FPO and the fact that Haider has
been an authoritarian party leader since he came
into power in 1986, one is témpted to interpret
the ‘we’ as a sort of plural of majesty. This could
be applied to prescribe how the party members of
the FPO are required to think at the moment and
in future. Of course, this is a presupposition and
an allusion because nothing is said explicitly.
However, after having introduced this ambigu-
ous ‘we’, which, in addition to having the two
functions mentioned above, invites potential FPO
voters to join Haider’s position, Haider then sets
out to present the critics of the directive negatively.
This is the second strategic move. Haider deliber-
ately chooses two prominent critics (who are
also political adversaries) as partes pro toto in the
groups of critics. He debases the socialist
Carinthian guild master (whom he does not iden-
tify by proper name) by depicting him as an unso-
cial, capitalist socialist who exploits “the cheap
labour (Arbeitskrifie) from Slovenia and Croatia’.
This image of the unsocial capitalist who egoisti-
cally wants to profit from wage dumping is also
inferentially passed on to the second political oppo-
nent mentioned by Haider. We can assume that the
reader knows from the Austrian political context
that the building contractor, Hans Peter Hasel-
steiner, is a politician (“inference, presupposition’).
Haider’s third strategic move is partly embed-
ded in the negative presentation of Hans Peter
Haselsteiner. It is realized as an imaginary

scenario (with the character of an argumentative
example) and aims to justify the ‘emotions’ of
hostility towards foreigners. This move relies on
the shift of responsibility, in rhetorical terms, on a
frajectio in alium that places the blames on Hasel-
steiner and the socialist Carinthian guild master,
instead of on those who have racist ‘emotions’
and Haider himself (for instigating populism),
Haider’s third move contains a blatant racist
utterance. Here, the party leader discursively
constructs a discriminatory hierarchy of *for-
eigners’ around the phenotypic feature of skin
colour —strictly speaking, around the visible
*deviation” (black) of a specific group of “for-
cigners’ (i.c. black Africans) from the “average
white Austrian’. Most probably it is no accident
that Haider refers to *black Africans’, that is to
say, that he explicitly uses the word ‘black’. In
the context given, the attribute ‘black’ has an
intensifying function. 1t helps Haider (who,
though he explicitly denies it later on in the inter-
view, wants to emotionalize) to carry his black-
and-white portrayal to extremes in a literal sensc
as weil. The racist intensification ‘even down to
black Africans’, implies that in Austria, black
African workers, because of their most visible
‘otherness’, are *an even worse evil’ than other
*foreigners’, and therefore functions as argumen-
tative ‘backing’. Haider seems to intend to con-
struct the gfeatest possible “visual difference
between Austrians and ‘foreigners’. His utter-
ance can thus be seen as an example of *differ-
entialist racism’ in its literal sense. As their
self-appointed spokesman, he asks for under-
standing for the Austrian workers’ ‘emotions’ in
the face of the ‘foreign and even black African
workers™. At this point, Haider does not argue
why ‘one’ should understand the ‘emotions’. He
simply relies on the discriminatory prejudice that
*foreigners’ take away working places from *in-
group members’. Furthermore, he relies on the
unspoken postulate that ‘Austrians®, in compari-
son with *foreigners’, should be privileged with
respect to employment,

These argumentation strategies have stayed in
public discourses in Austria ever since. The con-
struction of a ‘threat by foreigners’ as a major
topos in public discourses because of ‘losing
Jjobs’ is taking over the debates on EU enlarge-
ment as well. s

SUMMARY: METHODOLOGICAL
STEPS

Of course, it is not possible to provide a really
extensive application of the discourse-historical
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